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AMES Australia vHmwuGD.[h.xD.w>xH.  
'ftrh>w>rR'd.xD.vJRxD.tusdRtusJwcgtod;< AMES Australia wl>vdmrkmokw>pH;xD.y-wXR<w>wJtgw>'D;w>[h.ul.[h.z;wz. 

M.vDRI0Ho;plRrRySJRvHmwuGD.tHR'D;xXEkmvDRtDRvXw>[h.ul.[h.z;twvg'XtylRvXw>ymvDRtDRzJw>wl>vdmrkmcD.qXtvD>rhwrh>ud; 

13AMES rhwrh> enquiries@ames.net.au wuh>I 

rk>eH R   :         /         /                    w>vD>:       
 

'd;M>tDRvX: 

☐ uFdzd ☐ ySRvXtpl;ugu&XtHR ☐ b.w>qSXcDtDRvX0JRusdRttd. ☐ wrSHRwysDR 

☐ ySRzH;rRw>zd 

(w>zH;w>rRu&l>) 
☐ ySRb.rlb.'g ☐ rkmo;uvDySRrRw>zd 

☐ ySRt*R 

(0Ho;plRymzsgvDRwH>)  

 

 
w>[h.xD.w>xH.= 

 ☐ w>wJtgw>*h> ☐ w>pH;xD.y-wXR ☐w>[h.ul.[h.z; 

 

ew>ymzsgxD.w>xH.wz. 

 

 

 

 

 

 

pH;bsK;eRvXe[h.xD.ew>xH.tCdvDRIerh>vd.b.eeD>up>'.eJw>upH;qXeRt*D>M.0Ho;plRrRySJRvHmtukmqlngwwDR<ymzsgxD.w>uqJ;usd;eRt 

*D>usJvDRqDvXetJ.'d;wcgwuh>I 
 

rHR(uGJ;vHmrJmzsX.t'd.)=       

vDwJpd= [H.vDwJpd=                                                           w>rRvD>vDwJpd       

tHrh=           

vD>td.qd;xH;= 
      

 vD>u0DReD.*H>=       

vX HSP 
tySRwz.t*D>{dR= 

VISA uvkm=  

 

0JR'X;tw>pl;ugt*D>{dR [ [Office use only] 
rk>eHRvXySRb.rlb.'gvXwl>vdmrkmw>wz.'d;M>0J= 

[Date Received by Reception:] 
           /           /           

rk>eHRvXw>qSXcDCDRtDRqlyXqSXrl'gcd.vXtb.xGJw*Rttd.= 

[Date forwarded to relevant Manager: ] 
           /           /           

 

yXqSXrl'gcd.w*RtrHR= [Name of Manager:]       

yXqSXrl'gcd.w*Rtw>[H;M>*h>0D= [Action taken by Manager: ] 

 

 

 

 

w>rRySJR0HRw>[H;M>*h>0DRrk>eHR= 

[Date Action completed:]           /           /                        

qJ;vDRrHR 

[Signature:] 

w>&J.oJuwDRym*hRySRvXtpl;ugu&XtHRtw>xH.w>qJ;vDRrHRo. [Filed in Customer Feedback register] ☐ 
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